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*Dear student, it is strongly recommended reading this entire guide carefully and in full.



Crucial Deadlines:

*It is very important to stick to these timeframes to avoid bureaucratic issues:

1. Codice Fiscale (Tax Code) - first to receive:

o Deadline: ASAP (As soon as you arrive).

¢ Why: While there is no strict "3-day law," you cannot sign a housing contract, get a local SIM card,
or open a bank account without it. Think of it as your "key" to all other procedures in Italy.

2. Permesso di Soggiorno (Residence Permit):

e Deadline: Within 8 working days after your arrival in Italy.
e Legal requirement: This is a strict legal requirement.

Note: If you arrived in Italy via another Schengen country (meaning you don't have an lItalian stamp in
your passport), you must go to the police station (Questura) within 8 days of arrival to file



a Dichiarazione di Presenza (Declaration of Presence). Otherwise, the stamp you received at your first
point of entry into the EU acts as your "start date."



How to get to your city in ltaly?
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Roma Termini Railway Station (Rome)

How to get to Roma Termini (Railway Central Station):
1. Find the Station: The train station is located inside the airport, right across from Terminal 3 (T3). Just

follow the signs that say "Stazione / Trains".
2. Buy a Ticket: Use the "Trenitalia" app or the red ticket machines at the station.

3. Choose the Right Train: To get to Termini directly, you must take the Leonardo Express. It is a non-stop

train (takes 32 minutes, costs €14).
*Important: Do not take the FL1 regional train unless you need a different station, as it does not

stop at Termini.

4. Validate: If you bought a paper ticket, stamp it in the green/yellow machines before boarding. If you used
the app, click "Check-in" before the train departs.

Station Address: Via Giovanni Giolitti, 40, Roma



https://www.google.com/search?q=https://www.google.com/maps/search/%3Fapi%3D1%26query%3DRoma%2BTermini




Where to buy a SIM card?

Option 1: At Fiumicino Airport (FCO):

. TIM Store: Located within the airport
(Google Maps link)

. Important: It closes at 20:00 (8:00 PM), so please check your arrival time.

« Note: This is the only major mobile operator store inside the airport. Other providers (like Vodafone,
WindTre, or lliad) are located only at Roma Termini (the main railway station in Rome).
Option 2: At Roma Termini Station:

If you miss the store at the airport or want more options, wait until you arrive at Roma Termini.

« You will find stores for all major providers: TIM, Vodafone, WindTre, and lliad.


https://maps.app.goo.gl/gHQkaU7d7u7URwvN9

*Tip: You can also use the "lliad" vending machines (simbox) or official stores on the lower floor (underground)
or the platform level. They often have better deals for students.

Payment Details for lliad:
. Card Only: The Simbox machines do not accept cash. You must have a physical debit/credit card or use
contactless payment (Apple Pay/Google Pay).
« Minimum Balance: Make sure you have at least €20 on your card. The total cost is usually around
€19.98 (€9.99 for the first month's plan + €9.99 for the SIM card itself).




What to pack?
(Essential Checklist)

1. Warm home clothes: Italian apartments can be very
cold at night during winter due to high heating
costs. Bring warm pajamas and loungewear.

2. House slippers: You can bring your own or buy
them locally.

3. A secondary phone or eSIM: To keep your home
country’s SIM card active for banking codes and
SMS. (If you have an iPhone XR or newer, consider
converting your home number to an eSIM).



. BLACK PEN: This is mandatory! All residence
permit (Permesso di Soggiorno) forms must be
filled out in black ink only.

. Personal Medications: Bring an adequate supply of
necessary medicines. In Italy, most effective
medications require a local doctor's prescription.

. Power of Attorney: Leave a general power of
attorney with a trusted person in your home country
(covering government authorities and the
embassy).

. Contact lenses/Eyecare: Buy a supply of lenses
and solutions in advance, as they can be more
expensive or require specific brands in Italy.



9. Clothing: Do not bring extremely heavy winter gear
(like fur coats). A good warm jacket is sufficient.

8. Dental Work: Complete any necessary dental
treatments before you leave; dental care in Italy is
very expensive.

9. Backup Bank Cards: Bring at least two different
multi-currency cards. In case one is lost, stolen, or
swallowed by an ATM, you need a backup.

* Always have a mix of cash and money on your
card.



10. Minimum Balance: Keep at least €20 for your
SIM card and €125-€150 for health insurance on
your card.

11. Housing Deposit: It is better to have cash
ready for your initial housing deposit.

12. Legal Documents: Bring all original
certificates and legalized documents from the
Embassy. Your high school diploma or Bachelor’s
degree must be translated and notarized.



DOCUMENTS

For the SIM Card, you will need:
e Your Passport.
o Sufficient funds on your card (approximately €20).

REQUIRED DOCUMENTS FOR PERMESSO DI SOGGIORNO (Residence Permit)
To apply for your permit, you will need to prepare the following (keep the originals and a couple of copies,
and put one copy of each in the envelope/KIT):

Passport Photos: 4 identical copies (size 3x4 cm).

Passport Copy: A copy of the main page (with your personal data).

Visa Copy: A copy of the page with your Italian entry visa.

Admission Letter: A copy of your university acceptance/enrollment letter.

Codice Fiscale: A copy of your Italian Tax Code certificate (see further in the guide where and how to
receive it).
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6. Health Insurance: A copy of your policy valid for 1 year (12 months - see further in the guide where and
how to receive it).
7. Proof of Financial Means: 1 copy of your bank statement + an Italian translation.

*Note: It is often requested in Florence. It is safer to have it ready.

8. Marca da Bollo: A €16. 00 duty stamp (buy this at any "Tabaccheria" before going to the post office).



Health Insurance Options:
Emergency vs. Full Coverage

There are two main ways to get health insurance in Italy. One is purely for your Residence Permit (Permesso
di Soggiorno), and the other provides full access to the Italian Healthcare System (SSN).

Option 1: WAI (Welcome Association Italy) - The Budget Option
This is the most popular choice for students because it is fast and cheap.
. Cost: Approximately €120-€150 per year.
. Coverage: Emergency only. It covers urgent hospitalization and emergency room (Pronto Soccorso)
visits.
. Limitations: It does not allow you to have a personal family doctor (Medico di Base) and does not cover
standard medical check-ups, specialists, or non-emergency prescriptions.



Best for: Meeting the legal requirements for the Residence Permit at a low cost.

Step-by-step instructions:

1.
2.

Visit the Website: Go to waitaly.net.

Select the Plan: Choose the option "Cittadino Extra UE" (Non-EU Citizen) and specifically the plan for
"Permesso di Soggiorno".

Choose the Duration: Select 12 months (this is mandatory for the 1-year study permit).

4. Fill in your details:

o Motive: Choose "STUDIO" (Study).
o Start Date: Set it to the date of your arrival in Italy or the day you are applying.

Payment: You can pay online using a credit/debit card. The cost is usually between €120 and €150 per
year.

Download and Print: Once the payment is confirmed, you will receive your policy via email. Print two
copies: one for the KIT (Residence Permit envelope) and one to keep with you.


https://www.waitaly.net/

Option 2: SSN (Servizio Sanitario Nazionale) - Full Coverage

If you have a chronic condition or prefer to have full medical support, you can register with the Italian National
Health Service.

Cost: Approximately €700 per calendar year (Note: The price increased significantly in 2024).
Validity: It is valid only until December 31st of the year you paid, regardless of when you purchased it.

Coverage: Full medical access. You get a personal Family Doctor (Medico di Base), access to
specialists at a reduced cost (tickel), and the same healthcare rights as Italian citizens.

How to get it: You must pay via an F24 form at a bank or post office and then register at the local ASL
(Azienda Sanitaria Locale) office in your city.

Best for: Students who need or want regular medical care.



How to get your Codice Fiscale (Tax code):

The Codice Fiscaleis your personal Italian tax identification number. You will need it for many occasions:
bank account, housing contract, and etc.

Step 1: Book an Appointment
. Go to the official Agenzia delle Entrate website.
. Book an appointment at the office closest to your city of residence (see the screenshots at the next

page).



https://prenotazioneweb.agenziaentrate.gov.it/PrenotazioneWeb/prenotazione.action




Booking an appointment at the Agenzia delle Entrate
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Step 2: Prepare Your Documents
. Bring your Passport (Original).
. Bring 1 copy of your Passport (main identity page).
. Bring 1 copy of your ltalian Visa.
« A BLACKPEN (to fill out the form on the spot if needed).

Step 3: At the Office

« Arrive on time: Be there exactly at the time indicated in your booking confirmation. It is not necessary to
be there too early, but definitely don't be late.

« Check-in at Reception: As soon as you arrive, go to the reception desk. Show them your appointment
confirmation (you can show the email on your phone or a printout).

. Get your queue ticket: The receptionist will give you an electronic queue ticket (a small piece of paper
with a number).

. Watch the screen: Take a seat in the waiting area. Keep a close eye on the monitors/displays in the
room. They will show the number currently being served.

Important tip: Don't get distracted - if you miss your number, you might have to start the whole process
over!



. Finalize: Once your number appears on the screen, look for the counter (sportello) number displayed
next to it. Go to that counter and present your documents. They will issue your Codice Fiscale certificate
on the spot.

I IMPORTANT:
NEVER give away your original passport. Only show it for verification.
Keep the document they give you safe and do not leave the original of this document anywhere. This

certificate is your official Codlice Fiscale. You will need it throughout your stay in Italy, so make several
copies and keep a digital scan on your phone.



PERMESSO DI SOGGIORNO (Residence Permit)

PERMESSO DI SOGGIORNO

Step 1. Go to a post office (Poste Italiane) and ask for the
KIT per il permesso di soggiorno (studenti).
Not every post office has the kits in stock, so don't worry -

if they don't have it, just try another branch.

Step 2. Go to a tobacco shop (tabaccheria) and buy a
duty stamp for €16, called a marca da bollo. Make sure
to check the price: it must be exactly 16 euros.

Do not stick it anywhere yet - just keep it with you.

Step 3. There will be 2 questionaries in the envelope, you
only need Modulo 1. Fill out the form as it is shown below.
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Step 4. Take out a piece of paper from the envelope (the same as on the photo).

Fill the form as it is shown in the example below. Instead of Via Mario Del Monaco 4 - right down
your address. Instead of 20157 - your postcode.
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Trams and buses

i For getting around Florence (and throughout Tuscany), the main operator

is Autolinee Toscane. \\: at
1. The "at bus" App You should download the official "at bus" app. It is

essential for navigating the city.
It allows you to:
e View bus and tram schedules in real-time.
e Check routes and bus stops.
e Purchase tickets online.
Important: For travel within the city limits, always select the FIRENZE URBANO rate.

Buying Physical Tickets If you prefer not to use the app, you can buy paper tickets at any
Tabaccheria (tobacco shop).



« Critical Once you board the bus or tram, you MUST validate (stamp) your ticket using the machines
inside the vehicle. An unvalidated ticket is considered invalid, and ticket inspectors can issue a heavy
fine (approx. €43+).

2. Student Pass (Abbonamento Studenti) If you plan to use public transport frequently (more than 2-3
times a day), buying single tickets will be expensive.

« When to buy: At the end of summer/early autumn (usually September-October), Autolinee Toscane
launches a special promotion for students. During this period, you can purchase an annual or semester
pass at a significantly discounted rate.

. How to apply: This is done through your personal account on the at-bus.it website. You will need to
register, provide a photo, and your university enroliment certificate ( Certificato di iscrizione).



https://www.at-bus.it/

. Useful tips:
Keep an eye on the "at bus" website starting in late August, as the "window" for these discounted passes

opens then. It can save you hundreds of euros a year.

. "Check your zones": If you live in the suburbs (e.g., Sesto Fiorentino or Scandicci), the FIRENZE
URBANO rate may not apply—you might need a zone-based ticket (Extraurbano). Always check the
zones in the app to ensure you buy the correct ticket.



